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This study was conducted to identify the effects of organizational factor (public vs. 
private school, secondary vs. primary school, and urban vs. rural school), work factor 
(gender and marital) and individual factors (job grade and job position) on teachers’ 
work-life balance. A total of 258 teachers from 11 schools in Kedah have participated 
in this study. The data was collected by using self-administered questionnaires and 
SPSS was used to analyses the data and test hypothesis. The result shows that types of 
schools in term of primary and secondary school, and gender have a significant effect 
on the work-life balance of teachers. However, the other variables such as types of 
school (public, private, urban and rural), job grade, job position, and marital status do 
not have a significant effect on the work-life balance of teachers. Based on the findings, 
it is suggested that any work-life balance program provided by management of 
education sector should focus on the work-life balance of secondary and female 
teachers.  
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Kajian ini dijalankan untuk mengenalpasti kesan dari faktor organisasi (sekolah awam 
vs. sekolah persendirian, sekolah menengah vs. sekolah rendah, dan sekolah bandar vs. 
sekolah luar bandar), faktor kerja (jantina dan status perkahwinan) dan faktor individu 
(gred kerja dan jawatan kerja) pada keseimbangan kerja-kehidupan guru. Seramai 258 
guru dari 11 buah sekolah di Kedah telah mengambil bahagian dalam kajian ini. Data 
telah dikumpulkan melalui kaedah soal selidik yang ditadbir sendiri dan SPSS 
digunakan untuk menganalisis data dan menguji hipotesis. Hasilnya menunjukkan 
bahawa jenis sekolah dari segi sekolah rendah dan menengah, dan jantina mempunyai 
kesan yang signifikan terhadap keseimbangan kerja-kehidupan guru. Walau 
bagaimanapun, pembolehubah lain seperti jenis sekolah (awam, swasta, bandar dan luar 
bandar), gred kerja, jawatan kerja, dan status perkahwinan tidak mempunyai kesan yang 
signifikan dalam keseimbangan kerja-kehidupan guru. Berdasarkan keputusan analisis, 
dicadangkan bahawa program keseimbangan kerja-kehidupan yang disediakan oleh 
pengurusan sektor pendidikan harus memberi tumpuan kepada keseimbangan kerja-
kehidupan guru-guru sekolah menengah dan guru perempuan. 
 
Kata kunci: keseimbangan kerja-kehidupan, sekolah awam, sekolah awam, sekolah 
bandar, sekolah luar bandar, gred pekerjaan, jawatan kerja, status perkahwinan, sekolah 
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This chapter explained an overview of the research background, problem statement, 
research question, research objectives, the significance of the study and definition of a 
key term that related to the topic. 
 
 
1.2 Background of study 
 
The Malaysian education system has undergone a trend change and restructuring to 
create high-quality education. The education system also has to change in line with 
country development. According to Cheong, Hill, and Leong (2016), stated that 
Malaysia's education policy has grown for half a century and acts consecutively over 
the context of the country's transition and external circumstances. It started with an 
education policy agenda which is affirmative action under the New Economic Policy 
(NEP) in 1971. This policy had introduced Mandarin and Tamil vernacular school. 
Lastly, the emphasis in fostering human capital in Malaysia to become a "knowledge 
economy" and achieving "Vision 2020" is the strategic goal introduced in order to push 
Malaysia to become a developed nation. 
 
Besides, the statement of the Ministry of Higher Education in the year 2009, education 
in Malaysia starts from pre-school to university. MOE's vision is to make Malaysia the 
center of excellence in education (Selvaraj, Anbalagan & Azlin Norhaini, 2014). It 
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Dear Sir / Madam,  
I’m currently pursuing Master in Human Resource Management (MHRM) at Universiti 
Utara Malaysia. As per university requirement I am required to complete a research 
paper. Thus, I am carrying out a research entitled “Type of School and Its Effect on 
Work Life Balance of Teachers”. You are cordially invited to answer the questionnaires. 
All of the information given will be kept confidential and used for academic purpose 
only. 
Thank you for your kind cooperation in completing this questionnaire. Your 
participation is highly appreciated. 
 
Best Regards, 
Nurul Atikah binti Ahmad 
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Please tick (√) the correct answer. 




SECTION A: ORGANIZATION FACTOR 
 
1. What is your type of school?  
     Apakah jenis sekolah anda? 
               Primary School                           Secondary School         
 
2. What is your type of school?  
     Apakah jenis sekolah anda? 
               Public School                              Private School 
 
3. What is your type of school?  
     Apakah jenis sekolah anda? 
               Urban School                              Rural School 
 
SECTION B: WORK FACTOR 
 
4. What is your job grade?  
Apakah gred pekerjaan anda? 
 
               DG54                                         DG52 
               DG48                                         DG41/42 
               DG44                                         DG40 
               DG32                                         DG34 
               DG29                                         Others:___________ 
 
5. What is your job position? 
     Apakah jawatan anda?   
 
               Pengetua                                    Penolong Kanan HEM               
               Guru Besar                                Penolong Kanan Kokurikulum 
               Penolong Kaunseling                Penolong Kanan Akademik 
               Guru Pemulihan                        Penyelia Petang 
               Guru Perpustakaaan                  Guru Koperasi 
               Guru J-Qaf                                 Guru Penyelaras Bestari 
               Guru Data                                  Guru Penolong Agama 
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               Guru Media                               Guru Setiausaha Sukan 
               Guru Cemerlang                        Guru Akademik Biasa 
               Guru Disiplin                             Guru Jawatankuasa RMT 
               Guru Buku Teks                         Guru Panitia Matapelajaran 
      
     Others:____________________   
 
6. What is your specialization? 
Apakah pengkhususan anda? 
 
             Bahasa                                         Agama 
             Matematik                                    Sains 
             Kemahiran                                   Sukan  
             Sejarah                                         Geografi 
             Perniagaan                                   Others:_______________  
 
SECTION C: INDIVIDUAL FACTOR 
 
7. What is your age? 
    Berapakah umur anda?  
 
 20 - 25 26 - 30   
               31 - 35                                        36 - 40 
               41 - 45                                        46 - 50 
               51 - 60  60 and above 
 
8. What is your gender?  
Apakah jantina anda? 
 
               Male                                          Female  
 
9. What is your marital status?  
   Apakah status perkahwinan anda? 
 
             Single                                          Divorced   
             Married                                       Widowed 
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10. What is your academic qualification?  
   Apakah kelayakan akademik anda? 
 
             Diploma                                       Master Degree   
             Bachelor Degree                           Doctoral Degree (Ph.D.) 
 
Please tick (√) the correct answer. 






















1 2 3 4 5 
 
No. Satisfaction With Family And Self Life 1 2 3 4 5 
1. I spend sufficient time in a day with my family. 
Saya menghabiskan masa yang cukup dalam sehari 
dengan keluarga saya. 
 
     
2. I spend as much time as I like with my loved ones. 
Saya menghabiskan sebanyak masa yang saya suka 
dengan orang yang saya sayangi. 
 
     
3. I can make my family happy with giving money. 
Saya boleh membuat keluarga saya gembira 
dengan memberi mereka wang. 
 
     
4. I spend some time in day-hobbies. 
Saya menghabiskan masa dengan melakukan hobi 
saya seharian. 
     




5. I give equal time to all aspects of my life which are 
physical, spiritual, moral, social and economic. 
Saya membahagikan masa yang sama bagi semua 
aspek kehidupan saya seperti fizikal, rohani, moral, 
sosial dan ekonomi. 
 
     
6. I often involved myself in recreational activities. 
Saya sering melibatkan diri dalam aktiviti riadah. 
 
     
7. I live an ideal life. 
Saya menjalani kehidupan yang ideal. 
 
     
8. I generally feel that I can balance my work and my 
life. 
Saya secara umumnya merasakan bahawa saya 
boleh mengimbangi kerja dan kehidupan saya. 
 
     
9. I spent time working out and exercising. 
Saya menghabiskan masa dengan bersenam. 
 
     
10. I have time to achieve my personal goals and 
careers satisfactorily. 
Saya mempunyai masa untuk mencapai matlamat 
dan kerjaya saya dengan memuaskan. 
 
     
 Role Overload      
11. I think or worry about work when I am not actually 
at work. 
Saya berfikir atau berasa bimbang tentang kerja 
apabila saya tidak bekerja. 
 
     
12. I feel tired or depressed because of work.      
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Saya merasa letih atau tertekan kerana kerja. 
 
13. I have difficulty arranging leave. 
Saya menghadapi kesukaran mengatur cuti. 
 
     
14. I need to make a lot of adjustments to fit my work 
environment. 
Saya perlu membuat banyak penyesuaian agar 
sesuai dengan persekitaran kerja saya. 
 
     
15. I work overtime because of working pressure. 
Saya bekerja lebih masa kerana tekanan kerja. 
 
     
16. Sometimes I miss a quality time with my family 
because of work pressure. 
Kadang-kadang saya terlepas masa yang berkualiti 
dengan keluarga kerana tekanan kerja. 
 
     
17. I am frequently worried due to problems of my 
family. 
Saya sering berasa bimbang kerana masalah 
keluarga. 
 
     
18. There are such members in my family whose 
presence makes me annoy. 
Terdapat kehadiran ahli-ahli dalam keluarga saya 
yang membuatkan saya menjadi rimas. 
 
     
19. I have given up activities I enjoy to work. 
Saya telah meninggalkan aktiviti yang saya suka 
lakukan. 
 
     
20. I have sacrificed my happiness to work.      
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Saya telah mengorbankan kebahagiaan saya demi 
kerja. 
 
21. I am suffered from stress related disease. 
Saya mengalami penyakit yang berkaitan dengan 
tekanan. 
 
     
22. I feel that I am alone in this world. 
Saya berasa sendirian di dunia ini. 
 
     
23. I hesitate in accepting responsibility of family and 
social functions. 
Saya teragak-agak untuk menerima tanggungjawab 
keluarga dan aktiviti-aktiviti sosial. 
 
     
24. I experience conflict between my value and what I 
have to do in my work. 
Saya mengalami konflik antara nilai saya dan apa 
yang saya perlu lakukan dalam kerja saya. 
 
     
 Awareness Towards Work Life Balance      
25. A good work life balance can play an incredible 
role in achieving personal and professional goals. 
Keseimbangan kehidupan kerja yang baik dapat 
memainkan peranan yang luar biasa dalam 
mencapai matlamat peribadi dan profesional. 
 
     
26. Work life balance allows me to work better. 
Keseimbangan kehidupan kerja membolehkan saya 
bekerja dengan lebih baik. 
 
     
27. Work excitement and pressure are opposite sides of 
the same coin. 
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Keseronokan kerja dan tekanan kerja adalah sisi 
yang bertentangan. 
 
28. I think that this work provides opportunities to 
showcase talents and skills. 
Saya fikir kerja ini boleh memberi peluang untuk 
mempamerkan bakat dan kemahiran. 
 
     
29. Work life balance is partly employer and employee 
responsibility. 
Keseimbangan kehidupan kerja adalah sebahagian 
daripada tanggungjawab majikan dan pekerja. 
 
     
30. Work is a matter of necessity and survival. 
Kerja adalah keperluan dan kelangsungan hidup. 
 
     
31. I fulfilled my family demands as possible as I can. 
Saya memenuhi keperluan keluarga saya dengan 
sebaik mungkin. 
 
     
32. I think if employees have a good working life 
balance, the organization will be more effective and 
successful. 
Saya berfikir jika pekerja mempunyai 
keseimbangan kehidupan kerja yang baik, 
organisasi akan lebih berkesan dan berjaya. 
 
     
33. I feel that it is important to achieve a balance 
between work and personal life. 
Saya merasakan bahawa pentingnya untuk 
mencapai keseimbangan antara kerja dan 
kehidupan peribadi. 
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 Job Satisfaction And Flexible Environment      
34. My work environment is growing and competitive. 
Persekitaran kerja saya berkembang dan berdaya 
saing. 
 
     
35. My organization provides a variety of facilities that 
make me feel comfortable. 
Organisasi saya menyediakan pelbagai kemudahan 
yang membuatkan saya berasa selesa. 
 
     
36. I get a reward or motivation for my work. 
Saya mendapat ganjaran atau motivasi untuk kerja. 
 
     
37. I feel satisfied with my workplace’s condition. 
Saya berasa berpuas hati dengan keadaan tempat 
kerja saya. 
 
     
38. I think the work I do is interesting. 
Saya fikir kerja yang saya lakukan menarik. 
 
     
39. I have created the habit of working intentionally. 
Saya telah mewujudkan tabiat kerja dengan 
sengaja. 
 
     
40. I go for picnic or vacations with my family. 
Saya pergi berkelah atau bercuti dengan keluarga. 
 
     
 Self-Appreciation Of Work      
41. I have my own principles of operations. 
Saya mempunyai prinsip operasi saya sendiri. 
 
     
42. The members of my family always make me realize 
that they are happy with my role. 
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Ahli keluarga saya selalu membuat saya menyedari 
bahawa mereka gembira dengan peranan saya. 
 
43. Family issues do not impede my ability to perform 
effectively in the workplace. 
Isu-isu keluarga tidak menghalang keupayaan saya 
untuk melaksanakan kerja secara berkesan di 
tempat kerja. 
 
     
44. I like to spend my time in the office than at home. 
Saya suka menghabiskan masa saya di pejabat 
daripada di rumah. 
 
     
45. I generally feel that I can balance my work and my 
life. 
Saya secara umumnya merasakan bahawa saya 
boleh mengimbangi kerja saya dan kehidupan saya. 
 
     
46. I feel great when doing my job. 
Saya berasa gembira apabila melakukan tugas 
saya. 
 





Universlti Utara Malaysia 
83 
 
APPENDIX B  
 

























N Valid 258 1258 258 258 258 
Missing 0 0 0 0 0 
Mean 3.2078 2.6404 4.1024 3.7187 3.7016 
Std. Deviation .64574 .60741 .46685 .53821 .41672 
Minimum 1.20 1.07 2.00 2.00 2.17 




























N Valid 258 258 258 258 258 258 258 
Missing 
0 0 0 0 0 0 0 
Mean 1.55 1.18 1.46 5.33 16.62 1.79 2.86 
Std. Deviation .499 .387 .499 2.625 5.190 .410 .547 





Type of school (Primary/Secondary) 
 Frequency Percent Valid Percent Cumulative Percent 
Valid Primary 117 45.3 45.3 45.3 
Secondary 141 54.7 54.7 100.0 
Total 258 100.0 100.0  
 
 
Type of school (Public/Private) 
 Frequency Percent Valid Percent Cumulative Percent 
Valid Public 211 81.8 81.8 81.8 
Private 47 18.2 18.2 100.0 




Type of school (Urban/Rural) 
 Frequency Percent Valid Percent Cumulative Percent 
Valid Urban 140 54.3 54.3 54.3 
Rural 
118 45.7 45.7 100.0 
Total 













 Frequency Percent Valid Percent Cumulative Percent 
Valid DG54 2 .8 .8 .8 
DG52 
27 10.5 10.5 11.2 
DG48 34 13.2 13.2 24.4 
DG41/42 
44 17.1 17.1 41.5 
DG44 88 34.1 34.1 75.6 
DG32 
3 1.2 1.2 76.7 
DG34 10 3.9 3.9 80.6 
DG29 
1 .4 .4 81.0 
Others  49 19.0 19.0 100.0 
Total 
258 100.0 100.0  
 
Job Position 
 Frequency Percent Valid Percent Cumulative Percent 
Valid 1 1 .4 .4 .4 
2 5 1.9 1.9 2.3 
3 2 .8 .8 3.1 
4 5 1.9 1.9 5.0 
5 3 1.2 1.2 6.2 
6 4 1.6 1.6 7.8 
7 4 1.6 1.6 9.3 
9 6 2.3 2.3 11.6 
10 6 2.3 2.3 14.0 
11 12 4.7 4.7 18.6 
12 5 1.9 1.9 20.5 
13 4 1.6 1.6 22.1 
14 7 2.7 2.7 24.8 
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15 1 .4 .4 25.2 
16 1 .4 .4 25.6 
17 4 1.6 1.6 27.1 
18 119 46.1 46.1 73.3 
19 13 5.0 5.0 78.3 
20 1 .4 .4 78.7 
21 3 1.2 1.2 79.8 
22 40 15.5 15.5 95.3 
23 12 4.7 4.7 100.0 





 Frequency Percent Valid Percent Cumulative Percent 
Valid Male 55 21.3 21.3 21.3 
Female 
203 78.7 78.7 100.0 
Total 





 Frequency Percent Valid Percent Cumulative Percent 
Valid 1 18 7.0 7.0 7.0 
2 5 1.9 1.9 8.9 
3 230 89.1 89.1 98.1 
4 5 1.9 1.9 100.0 
Total 258 100.0 100.0  
 
 





Types of School 
Descriptives 
WLB   













211 3.3686 .27334 .01882 3.3315 3.4057 2.63 4.70 
Private 
47 3.3867 .35182 .05132 3.2834 3.4900 2.17 4.09 
Total 




WLB   
 Sum of Squares df Mean Square F Sig. 
Between Groups .013 1 .013 .151 .698 
Within Groups 21.384 256 .084   
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Types of School 
Descriptives 
WLB   
 N Mean 
Std. 
Deviation Std. Error 
95% Confidence 







117 3.4211 .29164 .02696 3.3677 3.4745 2.72 4.52 
Secondary 
141 3.3310 .28045 .02362 3.2843 3.3777 2.17 4.70 
Total 




WLB   
 Sum of Squares df Mean Square F Sig. 
Between Groups .519 1 .519 6.359 .012 
Within Groups 20.878 256 .082   
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Types of School 
Descriptives 
WLB   
 N Mean 
Std. 
Deviation Std. Error 
95% Confidence 







140 3.3828 .31230 .02639 3.3306 3.4350 2.17 4.70 
Rural 
118 3.3589 .25825 .02377 3.3119 3.4060 2.72 4.33 
Total 




WLB   
 Sum of Squares df Mean Square F Sig. 
Between Groups .036 1 .036 .436 .510 
Within Groups 21.360 256 .083   



























WLB   















1 2 3.3804 .41504 .29348 -.3486 7.1094 3.09 3.67 
2 27 3.3390 .34763 .06690 3.2015 3.4765 2.85 4.70 
3 34 3.2916 .26851 .04605 3.1979 3.3853 2.63 3.83 
4 44 3.4338 .33291 .05019 3.3326 3.5350 2.78 4.52 
5 88 3.3753 .23134 .02466 3.3263 3.4243 2.91 4.33 
7 3 3.3478 .20738 .11973 2.8327 3.8630 3.22 3.59 
8 10 3.4261 .18790 .05942 3.2917 3.5605 3.22 3.80 
9 1 3.5870 . . . . 3.59 3.59 
10 49 3.3696 .33485 .04784 3.2734 3.4657 2.17 4.04 
Total 258 3.3719 .28854 .01796 3.3365 3.4073 2.17 4.70 
 
         1 = DG54                                  2 = DG52 
         3 = DG48                                  4 = DG41/42 
         5 = DG44                                  6 = DG40 
         7 = DG32                                  8 = DG34 
         9 = DG29                                 10 = Others 
 
ANOVA 
WLB   
 Sum of Squares df Mean Square F Sig. 
Between Groups 
.496 8 .062 .738 .658 
Within Groups 
20.901 249 .084   
Total 
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WLB   












1 19 3.3753 .25017 .05739 3.2547 3.4959 2.96 3.80 
2 239 3.3716 .29183 .01888 3.3344 3.4088 2.17 4.70 
Total 258 3.3719 .28854 .01796 3.3365 3.4073 2.17 4.70 
 
 
 1 = Teachers with management position                           
 2 = Teachers without management position 
 
 
Test of Homogeneity of Variances 
WLB   
Levene 
Statistic df1 df2 Sig. 





WLB   
 
Sum of 
Squares df Mean Square F Sig. 
Between Groups .000 1 .000 .003 .957 
Within Groups 21.396 256 .084   















WLB   
 N Mean 
Std. 
Deviation Std. Error 
95% Confidence 







55 3.4646 .29885 .04030 3.3838 3.5453 2.63 4.52 
Female 203 3.3468 .28120 .01974 3.3078 3.3857 2.17 4.70 




WLB   
 Sum of Squares df Mean Square F Sig. 
Between Groups .600 1 .600 7.392 .007 
Within Groups 20.796 256 .081   








WLB   















1 28 3.3719 .29342 .05545 3.2581 3.4857 2.87 3.89 
3 230 3.3719 .28859 .01903 3.3344 3.4094 2.17 4.70 
Total 258 3.3719 .28854 .01796 3.3365 3.4073 2.17 4.70 
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1 = Single                           




Test of Homogeneity of Variances 
WLB   
Levene 
Statistic df1 df2 Sig. 





WLB   
 
Sum of 
Squares df Mean Square F Sig. 
Between Groups .000 1 .000 .000 1.000 
Within Groups 21.397 256 .084   
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